
 By David Gurteen

www.ikmagazine.com 

WHEN I attend a conference, I look 

around the room to see how many 

people are making notes. Most 

people do not seem to take notes 

at all, while a few write on the 

hand-outs or on paper provided by the 

organisers. Some – often bloggers – 

use their laptops. 

In the UK, they are frequently 

frowned upon, as others think it 

rude or assume the perpetrators are 

replying to their e-mail. It’s a very 

different story in the US, where far 

more people seem to blog events and 

where an open laptop at a conference 

is perfectly acceptable.

Personally, I love my old-fashioned 

ring-bound paper notebook. I take 

one everywhere with me and can add 

thoughts, ideas and observations to it 

at any time, with little trouble. Those 

who use laptops try to convince me 

to switch. They argue I can capture 

all my stuff in one place and search it 

easily. I have tried this several times 

over the years but always return to  

my notebooks.

The main reason is I find I 

can comfortably carry a notebook 

absolutely anywhere I go – it’s always 

in my man bag and always by the side 

of my bed at night. 

I can also open it in 

circumstances where it might be 

difficult to use a laptop. Reading or 

jotting something down in a notebook 

looks a lot less like work, so it’s far 

more acceptable in company. 

Coffee shops are great places to 

review notes and add to them and it 

has become a part of my reflection 

and informal learning process.

One point of interest is that if 

you saw me scribbling away during a 

conference, even in the most boring of 

talks, you might assume I was noting 

down things the speaker was saying but 

often I am not. The speaker is triggering 

my thinking processes and my creativity 

and it’s the triggered thoughts and 

ideas that I am capturing! The notes 

could relate to a previous speaker or 

someone I have been chatting with 

over coffee or a conversation with 

the conference organiser or indeed to 

anything. It’s a strange phenomenon 

but often I feel I am my most creative 

when sitting at the back of a conference 

making scribbling.

I have notebooks in my bookcase 

going back over many years. Often I 

will pull one out at random and browse 

it – taking me back to thoughts and 

ideas from the past. Some things, I am 

delighted to discover, I have taken 

action on and changed my life in 

some small way; others I have not 

and I can reflect why that was or copy 

them forward to my current notebook.

My notebooks are a personal 

knowledge-management tool’ and 

are at the heart of how I manage 

my fragmented knowledge and 

my informal learning. They trigger 

new insights and help me make 

new connections. They are filed in 

chronological order – a paper blog 

of sorts – so it’s not so hard to find 

things. I just could not imagine being 

without them and I don’t understand 

why so few people seem to take and 

keep notes either in a traditional 

notebook or a laptop. What’s going 

on? Am I so different in my personal 

knowledge management habits or  

my needs?
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